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One fifth of respondents
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increase” in the Past either a “shockingly high
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ployment, increase” (24%) in COVID-related
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among that same group. patients without home support.

VIDED TELEHEALTH INCREASES

Video telehealth is increasing, but is still far from
ubiqutuos. A majority of respondents are using video
for less than 20% of their visits (43%) or not at all
(14%). Instead, forty-four percent of respondents
are using telephone for the majority of their visits.

CAPACITY FOR COVID-19 TESTING
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